CMS letter causes ED concerns about 'parking' EMS patients.
Familiarize yourself with the fine points of anti-dumping laws concerning patient presentation. Be sure your policies and procedures are up to date and your documentation processes are thorough. A patient is considered to have "presented" once EMS requests that you provide treatment. Try not to ask EMS to continue monitoring patients for more than 15 minutes after they arrive at the hospital. Make sure your documentation reflects the hospital status and that you tried to get patients off stretchers as soon as possible.